
ONLINE ORDERS
The online shop is currently under construction.  You may still place orders with the Nashville Girl Scout Shop by 
following the instructions below.  We appreciate your patience while we undergo these online changes.

MANUAL ORDER FORM ORDERS
To place a tax exempt order or if paying by check, please download and complete the shop order form.  You may 
submit your order the following ways:
•	 Fax your completed order form to (615) 297-5617 
•	 Call the Girl Scout Shop at (615) 460-0222 or (800) 395-5318, ext. 222 
•	 Email your order to sarmstrong@gsmidtn.org.  
•	 Please DO NOT include credit card numbers in your email. 
If paying by check, please include your address and telephone number.  Make the check payable to “Girl Scouts” 
and mail to the Nashville Girl Scout Shop at the address below. Your order will not be processed until the check is 
received. (Please note: any returned checks will result in an additional $20 fee).
 

SHIPPING
In-stock merchandise orders placed by credit card should arrive in 7-10 business days via the U.S. Postal Service. 
Large book orders will be shipped by FedEx; please call the Nashville Girl Scout Shop for shipping fees. Please 
allow at least two additional weeks for delivery of back-ordered and/or large-quantity merchandise orders.

EXCHANGES
Current merchandise may be exchanged in person or by mail within 45 days of purchase. Exchangeable 
merchandise must be returned in its original packaging (tags attached, if applicable) and accompanied by the 
sales receipt. Any returned merchandise balances will be issued as shop credit; no cash or credit card refunds 
can be issued. 
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GIRL SCOUT SHOP CONTACT INFORMATION
NASHVILLE GIRL SCOUT SHOP

•	 E-mail: sarmstrong@gsmidtn.org 
•	 Phone: (615) 460-0222 or (800) 395-5318, ext. 222
•	 Fax: (615) 297-5617
•	 Mail: 
	 Girl Scouts of Middle Tennessee
	 Attn: Girl Scout Shop 
	 4522 Granny White Pike
	 Nashville, TN 37204

NASHVILLE GIRL SCOUT SHOP HOURS: 
 	 Monday: Closed 
 	 Tuesday: Closed 
 	 Wednesday: 10 a.m.-4:30 p.m. 
 	 Thursday: 10 a.m.-6:30 p.m. 
 	 Friday: 10 a.m.-4:30 p.m. 
 	 Saturday: 10 a.m.-2 p.m.

NASHVILLE GIRL SCOUT SHOP SUMMER HOURS:
The Nashville Girl Scout Shop summer hours of operation run from Monday, June 1 through Saturday, 
August 1:	
Monday – Thursday: 10 a.m. – 4:30 p.m.
Friday and Saturday:  Closed
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REGIONAL GIRL SCOUT SHOPS
The Regional Girl Scout Shops are seasonal and open during the following months in the fall: September, 
October and November and during the spring: March, April and May. 

The Regional Girl Scout Shops only sell Girl Scout uniforms, insignia and age-level books. Please call the 
telephone numbers listed below to confirm office hours.

CLARKSVILLE
1300 Madison Street
Clarksville, TN 37040
(931) 648-1060
Shop Hours: Mondays from 11:30 a.m.-4:30 p.m.

COLUMBIA
1129 Trotwood Avenue, Suite #8 
Columbia, TN 38401 
(931) 490-8660
Shop Hours: Mondays from 10:00 a.m.-3:00 p.m.

COOKEVILLE
25 West Broad Street, Suite #4
Cookeville, TN 38501
(931) 526-4925
Shop Hours: Mondays from 11:00 a.m.-4:00 p.m.

HENDERSONVILLE
29 Industrial Park Drive, Suite 6
Hendersonville, TN 37075
(615) 690-7059
Shop Hours: Mondays from 1:00 p.m.-5:00 p.m.

MURFREESBORO
303 West Burton Street, Suite #6 
Murfreesboro, TN 37130
(615) 890-2451
Shop Hours: Mondays from 9:00 a.m.-2:00 p.m.
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